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THE SYSTEM GIVES OWNERSHIP OF CALLS TO THE ORIGINAL USER.

IF THE CALL IS YOURS, IT WILL BE GREEN ON YOUR PHONE, AND RED ON EVERYONE ELSE’S.  FOR EXAMPLE IF YOU AND SOMEONE ELSE PUT CALLS ON HOLD AT THE SAME TIME, YOU CAN IDENTIFY WHICH ONE  IS YOURS BY THE COLOR OF THE BUTTON.

ALL INCOMING CALLS ARE PROCESSED THROUGH THE AUTOMATED ATTENDANT.  IF A CALL IS RINGING ON YOUR PHONE, SOMEONE HAS DIALED YOUR EXTENSION FROM THERE, OR IT HAS BEEN TRANSFERED TO YOU..

KXTDA PHONE SYSTEM USER GUIDE

INTERCOM CALLING:

PLACING

  LIFT HANDSET OR PRESS SPEAKERPHONE KEY

  PRESS THE INTERCOM KEY

  DIAL INTERCOM NUMBER , OR PRESS THE DSS KEY

RECEIVING

  PICK UP THE HANDSET OR PRESS THE SPEAKERPHONE KEY TO BE HEARD.

OUTSIDE TRUNK CALLING:

CALLING OUTSIDE THE BUILDING

THE PHONES CAN BE SET TO AUTOMATICALLY GIVE YOU AN AVAILABLE LINE WHEN YOU PICK YOUR HANDSET UP, OR PRESS THE SPEAKERPHONE .  IF YOU WISH A SPECIFIC LINE, JUST PRESS THAT IDLE LINE KEY. 

RECEIVING OUTSIDE CALLS

IF YOUR PHONE IS RINGING, JUST PICK IT UP.  IF NOT, LOOK FOR THE SLOW FLASHING LINE BUTTON, PRESS IT AND PICK UP THE HANDSET.

HOLD

    1) SYSTEM HOLD

      
DURING THE CALL, PRESS THE HOLD KEY ONCE,

      THE CALL IS PUT ON HOLD 

      THE LINE KEY BEGINS TO FLASH GREEN.

INTERCOM DIALTONE IS RETURNED IN PREPARATION FOR A TRANSFER OR CONSULTATION.

THIS CALL MAY BE RETRIEVED AT ANY PHONE THAT IS FLASHING

ON THIS LINE.  ANY PHONE OTHER THAN THE ONE THAT ORIGINALLY PUT IT ON HOLD WILL BE FLASHING RED INSTEAD OF

GREEN.

   2) EXCLUSIVE HOLD.

          DURING THE CALL, PRESS THE HOLD KEY TWICE,

          THE CALL IS PUT ON HOLD 

          THE LINE KEY BEGINS TO FLASH GREEN QUICKLY ON THIS

          PHONE AND WILL BE SOLID RED ON ALL OTHERS

          INTERCOM DIALTONE IS RETURNED IN PREPARATION FOR  A

          TRANSFER OR CONSULTATION.

THIS CALL MAY ONLY BE RETRIEVED FROM THE ONE THAT ORIGINALLY PUT IT ON HOLD. 

PRIVACY RELEASE

WHEN ON A CALL, YOUR LINE WILL BE SOLID GREEN ON YOUR PHONE AND RED ON ALL OTHERS. 

PRESS THE LINE AND IT WILL FLASH GREEN FOR A FEW SECONDS ON ALL PHONES .


DURING THE FLASH OTHERS CAN GET ON WITH YOU.

REDIALING

     IF YOU WANT TO REDIAL THE LAST NUMBER, LIFT THE HANDSET, OR

PRESS THE SPEAKERPHONE KEY AND PRESS THE REDIAL KEY.  

CONFERENCE CALLS

     CONFERENCES ARE MADE UP OF 3 MEMBERS.

     1 INSIDE AND 2 OUTSIDE PARTY

     2 INSIDE AND 1 OUTSIDE PARTY

     DURING A CALL, PRESS THE CONF KEY

          THE 1ST CALL IS PUT ON HOLD AND INTERCOM DIALTONE IS

          RETURNED

                         EITHER:

2 IN/1 OUT      CALL THE INTERCOM CODE OF THE PERSON YOU WISH TO

               ADD AND HAVE THEM PICK THEIR HANDSET

1 IN/2 OUT     PRESS AN AVAILABLE OUTSIDE LINE KEY OR ONE THAT

               ALREADY HAS A CALL YOU WISH TO ADD 

     PRESS THE CONF KEY AGAIN

          A TONE IS HEARD BY ALL PARTIES AND YOU ARE  CONFERENCED. CALL TRANSFER  

(I FEEL IT IS BETTER TO PUT IT ON HOLD AND USE THE VOICE INTERCOM)

     AFTER YOU HAVE THE CALL IN YOUR EAR, PRESS TRANSFER

          INTERCOM DIALTONE IS RETURNED, DIAL THE INTERCOM NUMBER

          YOU WISH TO TRANSFER TO.  HANG UP.  THE CALL WILL NOW

          RING TO THE STATION YOU TRANSFERED IT TO.  IT WILL RETURN

TO YOU IF IT IS NOT ANSWERED, UNLESS IT IS FORWARDED TO AN ALTERNATE LOCATION, SUCH AS VOICEMAIL..

CALL PICKUP

IF A CALL IS TRANSFERED TO A STATION NEAR YOU AND YOU WANT TO INTERCEPT IT, (SUCH AS AN AUTOMATED ATTENDANT TRANSFER) YOU MUST PERFORM A CALL PICKUP.

USE YOUR INTERCOM BUTTON AND DIAL*41 AND THE STATION NUMBER.

IF YOU ARE SET UP IN GROUPS, YOU MAY DIAL *40 AND THE GROUP NUMBER SUCH AS 01.

PAGING 

ALL EXTENSIONS

GET INTERCOM DIALTONE AND DIAL *3301  

GIVE ANNOUNCEMENT

EXTERNAL SPEAKERS ( IF EQUIPPED)


PRESS PAGE BUTTON, OR

          GET INTERCOM DIALTONE AND DIAL *3332.  GIVE ANNOUNCEMENT 

STATION PROGRAMMING


TO ENTER PROGRAM MODE



PROGRAM KEY

***NOTE THAT AS THE SYSTEM GROWS YOU WILL BEGIN TO USE UP THE KEYS FOR NEW TELEPHONE LINES.  THEREFORE, YOU SHOULD START WITH THE HIGHEST BUTTON AND WORK BACKWARDS AS YOU MAY EVENTUALLY HAVE TO GIVE THEM UP.

ONE BUTTON ACCESS (SPEED DIAL BUTTON)


ENTER PROGRAM MODE


PRESS DESIRED KEY,

DIAL 2, 9 (TO SELECT AN OUTSIDE LINE) 


DIAL THE TELPHONE NUMBER


PRESS STORE KEY


SELECT NEXT BUTTON TO PROGRAM OR


PRESS PROGRAM KEY TO EXIT

DIRECT STATION/BUSY LAMP


ENTER PROGRAM MODE


PRESS DESIRED KEY,


DIAL 1 AND THE EXTENTION NUMBER


PRESS STORE KEY


SELECT NEXT BUTTON TO PROGRAM OR


PRESS PROGRAM KEY TO EXIT

PERSONAL SPEED DIALING  (10 ENTRIES)


TO STORE


PICK UP INTERCOM


DIAL *30 + 00-9


DIAL 9 AND THE DESIRED NUMBER.

FINISH WITH THE #


YOU WILL HEAR A CONFIRMATION BEEP


TO CALL


PICK UP INTERCOM AND DIAL 3* + 00-09

SYSTEM SPEED DIALING  (500 ENTRIES AVAILABLE TO EVERYONE)


TO STORE


THIS IS A SYSTEM FEATURE PROGRAMMED BY THE INSTALLER.


YOU WILL PROVIDE A LIST FOR PROGRAMMING.


TO CALL


PICK UP HANDSET


PRESS AUTODIAL +000-499

TO SET THE TIME


FROM  INTERCOM 110

WITH THE HANDSET ON THE HOOK


PRESS PROGRAM


DIAL *# AND THE PASSWORD


IT WILL DISPLAY SYS-PROG


DIAL 000


PRESS ENTER AND NEXT TO GET TO THE ENTRY


USE THE DIAL PAD TO ENTER THE HOUR


WHEN DONE PRESS  STORE, HOLD AND THEN EXIT.

RING TONES


SINGLE RING= OUTSIDE CALL 


DOUBLE RING= TRANSFERRED CALL (OR VOICEMAIL)


TRIPLE RING= DOORPHONE CALLING
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